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Today’s Agenda 

• Overview of Library services 
& facilities

• Learn how to access the 
Library’s print & online 
resources

• Learn how to get books and 
articles from other 
institutions



McMaster Libraries
• MILLS (Humanities & Social Sciences)

• INNIS (Business)
– CLOSED for the construction of the McLean 

Centre for Collaborative Discovery (MCCD)
– Innis expected to open in 2023/24 on the

3rd floor of MCCD
– in the interim, support and resources provided 

from Mills Library and online

• THODE (Science & Engineering)

• HEALTH SCIENCES
– located in the Health Sciences Centre (HSC), 

2nd floor, purple section 

Reminder: Based on current
provincial guidelines

U
N

IVERSITY LIBRARY (U
L)

MCCD 
Under Construction



Library Hours
• MILLS & THODE (UL)*

– Monday to Thursday: 8:00 am to 11:00 pm
– Friday: 8:00 am to 4:00 pm+

– Saturday                             CLOSED+

– Sunday: 12:00 to 7:00 pm+

+Mills Learning Commons only (2nd floor) open until 8:00 pm on 
Fridays, 10:30 am-5:00 pm on Saturdays & until 2:00 am on Sundays 

• HEALTH SCIENCES (HSL)*
– Monday to Thursday: 1:00 pm to 7:45 pm
– Friday: 1:00 pm to 4:30 pm
– Saturday & Sunday: CLOSED

* Hours are subject to change. They will be reviewed on a regular 
basis and will be updated as needed. Check Library websites for 
most up-to-date hours. UL: https://library.mcmaster.ca/hours &
HSL: https://hsl.mcmaster.ca/about/contact#tab-hours

https://library.mcmaster.ca/hours
https://hsl.mcmaster.ca/about/contact#tab-hours


Graduate and Postdoc Study Room 
Mills Library, 4th floor (L405)

• intended for reading, writing 
& other quiet research 
activities

• available to current 
McMaster graduate students 
or postdoctoral fellows from 
all disciplines

• apply for access – Library 
Home Page > About > Policies 
& Forms > Forms - select 
Graduate and Postdoc Study 
Room)

https://library.mcmaster.ca/spaces/grad-room
https://library.mcmaster.ca/forms/grad-study-room-library-security-card-application-form


Collections @ McMaster

• Number of titles held (all formats): 
over 3 million items

• Annual library acquisitions – $14.1 million 
(UL+HSL, 2019/20)

• Library website is your primary access 
point to our collections  

https://library.mcmaster.ca/


Borrowing Physical Materials from 
McMaster Libraries

• Library Card: McMaster Student ID card

• Loan Period: 
– 120 days (University Library) - NEW

– 2 weeks (Health Sciences Library)

• Renewals:  All books can be renewed 
(unless they have been recalled). 
Select My Library Account on Library 
home page. Login with the 14 digit 
barcode on your McMaster ID card and a
numeric PIN code (at least 4 digits).

Presenter
Presentation Notes
Previously 3 months or approx. 90 days

http://library.mcmaster.ca/myaccount


Accessing e-Collections 
at McMaster Libraries

• Your MacID gives you access to all the Library’s 
online resources (e-books, e-journals, databases, 
etc.)  24/7, anywhere in the world!

• Connect to our online resources via the Library’s 
website – https://library.mcmaster.ca

• When prompted, login with your MacID

https://library.mcmaster.ca/


Discovery = Catalogue + Articles & More
Includes holdings from all McMaster libraries

Discovery simultaneously 
searches McMaster's 

library catalogue 
PLUS

the contents of several 
subscription databases & 
open access sites such as 

JSTOR and HathiTrust.

Results can be refined by 
a variety of criteria in the 
left column (e.g. format, 

language, date of 
publication, etc.)

Discovery and Catalogue 
can include some of the 
same  format types (i.e., 
books, videos, etc.), but 
only Discovery includes 

articles. 

https://discovery.mcmaster.ca/


• If an item you want has a Request it button in Discovery / 
Catalogue, click the button and login to your Library Account 
with your McMaster ID barcode and PIN.. 

• Requesting applies to most items whose status is Available. 
Archives and other rare materials are typically excluded.

• You will be notified by email when the requested item is 
ready. The item can be picked-up in person or sent by mail via 
Canada Post – NEW (free service, Canadian addresses only). 

Holds
Print Books at the University Library

Presenter
Presentation Notes
If an item you want has a Request it button in Discovery or Catalogue, click the button and login to your Library Account with your McMaster ID barcode and PIN


http://discovery.mcmaster.ca/
https://library.mcmaster.ca/booksbymail


• In Discovery/Catalogue, use the Request It button to 
recall items already checked out by another user. 

• Recalls: If another user has requested a book you
have checked out, you will get an email requesting 
that the book be returned by a new due date. 

• You will be notified by email when the item has been 
recalled and is ready for you (pick-up or mail). 

Recalls
Print Books at McMaster Libraries

http://discovery.mcmaster.ca/


Scan and Send 
Print Collections at University Library

• Use for articles and book chapters only available in print
(i.e., not online)

• Select the scan button in the detailed Catalogue
record and include the desired pages in resulting form. 

• Requested item will be delivered by email within 
48 (or more) hours (M-F). 

Presenter
Presentation Notes
Copyright and Licensing
Book: 1 chapter or 10% of the book.
Audio-visual material (i.e. video, sound recording): 10% of the work.
Journal Article: an entire article 
Visual Work (i.e. cartoon, chart, diagram, photograph, or other image): an entire work.


http://discovery.mcmaster.ca/


Full-text of e-book.
Display, printing, 
saving & other 

options will vary by 
ebook vendor

e-Collections in Discovery/Catalogue

Online items – click link in record, 
wording may vary (e.g.,  McMaster only, 

Available Online, Get it @ Mac,  etc.)

Full-text of 
periodical. Select 
link with desired 

years of coverage.

http://discovery.mcmaster.ca/


Top Business Databases 
http://libguides.mcmaster.ca/databases/business-top

http://libguides.mcmaster.ca/databases/business-top


1. Go to https://scholar.google.ca/
2. Locate side menu     and select    Settings
3. Select Library links (in left navigation)
4. In the Library links section, find and 

select McMaster University Library

Accessing McMaster Resources via

5.  Click  

NOTE:
If using 
Google 

Scholar on 
more than 
one device, 

these settings 
will need to 
be saved on 
each one.

https://scholar.google.ca/
https://scholar.google.ca/scholar_settings?hl=en&as_sdt=0,5#2
https://youtu.be/WsTPZItV3No
https://youtu.be/WsTPZItV3No


Get It! via
Once Library links has been configured, search results 
in Google Scholar should display a get it @Mac (or find 
it @ Mac) link if available at McMaster libraries



Available - Two 
online options for 
full-text of this 
article available at 
McMaster. 

When a link is 
selected, you will 
be prompted for 
your MacID 
before viewing 
the full-text.

If one link doesn’t 
work, try another.

If not online, check 
for a print version.

If not held at 
McMaster, 
request it via 
interlibrary 
loan (RACER).

Citation



Interlibrary Loan (I.L.L.)
Get Books & Articles from Other Libraries

• If a book or article is not held at McMaster, use RACER
(Rapid Access to Collections by Electronic Requesting) to 
submit I.L.L. requests (link on home page) NOTE: Requires 
one time registration.

• Regular service is FREE of charge. 
• Books: Books will be delivered to McMaster. Pick up and 

return I.L.L. books at the Mills Library Service Desk (1st

floor). NOTE: I.L.L. books not eligible for mail service. 
• Articles: I.L.L. articles will be delivered to you online. 

Takes 2-5 days (or longer) for materials to arrive. 
• Notified by email when items are available

https://library.mcmaster.ca/research/how-library-stuff-works#tab-using-library
http://racer.scholarsportal.info/
http://library.mcmaster.ca/borrow/ill/racer


Type your search words here

RACER Login is the 14 digit barcode on your 
McMaster ID card (not your MacID)



Borrowing Books In Person @ 
other University Libraries

• Use a Reciprocal Borrower Card to borrow books 
from other institutions in Canada for free
 EXCEPTION: University of Toronto Libraries charge 

reciprocal borrowers a fee of $300 for a borrower card. 
McMaster University Library will subsidize $250 
towards the cost of these cards, for graduate students 
only. Complete this application form.

• Some material exclusions (e.g., reserves, 
reference) and borrowing limitations (shorter 
loan period, limit on # of items borrowed) apply

• For full details on program, read the Canadian 
University Reciprocal Borrowing Agreement 
(CURBA) and visit the reciprocal institution’s 
website for specific policies

Check library 
websites 
before

visiting in 
person to 

confirm local 
library rules 

& regulations

Presenter
Presentation Notes
UofT: http://library.mcmaster.ca/borrow/faculty_grad_direct_borrows_from_uoft



https://library.mcmaster.ca/services/ill#tab-borrowing-another-university-library-reciprocal-borrowing
https://www.dropbox.com/s/kxgm5qzrzhwrv42/Direct%20Borrow%20Card%20Application%20Form_Grad.doc?dl=0
http://www.curba.ca/


Eduroam (Education Roaming)
• Provides secure, free, Wi-Fi roaming 

service to McMaster students,faculty 
& staff when visiting research & 
education institutions anywhere in the 
world.

• Open your device and log into the 
eduroam network of a participating 
institution with your MacID and the 
realm identifier @mcmaster.ca (e.g., 
janedoe@mcmaster.ca)

• Access to another institution’s
licensed online resources will likely be 
restricted

https://www.eduroam.org/where/


• have access to a wide assortment of digital 
numeric research data files (i.e., microdata 
or raw data)

• collection covers a broad range of subject 
areas with an emphasis on Social Sciences, 
Health Sciences, Business & Economics

• wherever possible, access to data is 
provided through self-serve web interfaces 
such as  odesi & ICPSR

• consult with Data Specialist, Vivek Jadon, in 
Maps/Data/GIS

Data Services & Support
Mills Library, 1st floor 

https://library.mcmaster.ca/databases/odesi
https://www.icpsr.umich.edu/web/pages/ICPSR/index.html
mailto:jadonvs@mcmaster.ca
https://library.mcmaster.ca/spaces/maps-data-gis
https://library.mcmaster.ca/services/data-services


Research Data Management (RDM)
https://rdm.mcmaster.ca/

https://rdm.mcmaster.ca/


Citation Management Software

• This software helps you collect, organize, cite, and 
share your research.

• The University Library doesn't subscribe or 
recommend any specific system, but below are 
3 free popular tools that you can explore

• Zotero

• Mendeley

• Endnote Basic

https://library.mcmaster.ca/research/citation-management-software
https://library.mcmaster.ca/research/citation-management-software#tab-zotero
https://library.mcmaster.ca/research/citation-management-software#tab-mendeley
https://library.mcmaster.ca/research/citation-management-software#tab-endnote-basic
https://library.mcmaster.ca/research/citation-management-software#tab-mendeley
https://library.mcmaster.ca/research/citation-management-software#tab-endnote-basic
https://library.mcmaster.ca/research/citation-management-software#tab-zotero


MacSphere:
McMaster’s Institutional Repository

https://macsphere.mcmaster.ca/

• Contains research produced at McMaster such as 
dissertations/theses and working papers

• Items are open access for anyone in the world to search 
and view

• Items are accessible to search engines such as  Google 
and Google Scholar

• Sign on with your MacID to contribute items 
• Items will eventually appear in Library’s Catalogue
• More info: what is it, why use it, how to submit
• Questions? Email scom@mcmaster.ca

Presenter
Presentation Notes
Why use it?

Makes your research visible
Content in MacSphere is indexed in search engines such as Google and Google Scholar which exposes McMaster research to a worldwide audience.
Global reach and search engine accessibility may transfer to higher impact or citation rates for authors.
MacSphere complies with the Tri-Agency Open Access Policy on Publications and with Open Archives Initiatives (OAI) standards.
Enhances the searchability and visibility of materials freely available online.
�Permanent
MacSphere aims to provide long-term preservation of, and accessibility to, institutional materials and publications.
Automatically generates a persistent identifier or "handle" that will migrate to new systems or hardware allowing for the materials to be cited with confidence.


https://macsphere.mcmaster.ca/
https://macsphere.mcmaster.ca/
https://macsphere.mcmaster.ca/handle/11375/271
https://macsphere.mcmaster.ca/handle/11375/5
http://discovery.mcmaster.ca/iii/encore/HomePage,homePageContentCategoryComponent.currentChooserLinkComponent.sdirect?lang=eng&sp=SSearchResultsPage&suite=def
https://library.mcmaster.ca/research/getting-started-macsphere


Business Research Guides
Library Home > Research Guides tab > All Guides > Business (30+) 

https://libguides.mcmaster.ca/sb.php?subject_id=130212
https://libguides.mcmaster.ca/sb.php?subject_id=130212
https://library.mcmaster.ca/
https://libguides.mcmaster.ca/business-theses
https://libguides.mcmaster.ca/business-theses


Research Help 

• E-mail: library@mcmaster.ca

• Phone: 905-525-9140
– ext. 22077 Mills Service Desk
– ext. 21359 Business Librarian

• Face to Face:
– Drop by the Library Service Desks 

anytime, Monday to Friday

• Live Chat/Text: 
http://library.mcmaster.ca/justask/

mailto:library@mcmaster.ca
http://library.mcmaster.ca/justask/


 McMaster ID card (14 digit barcode)
• Library account - renewals, requests (holds, recalls, 

scans), checkouts, etc.
• RACER, interlibrary loan 

 MacID (username & password)
• online library resources (e-books, e-journals, databases, 

etc.) on & off-campus
• MacSphere – to deposit in repository, otherwise open 

access
• PrintSmart - printing, copying & scanning
• Wireless access – Mac-WIFI, Eduroam

 WRDS Account – access to financial datasets

Accounts Checklist

https://uts.mcmaster.ca/services/accounts-and-passwords/macid/
https://wrds-www.wharton.upenn.edu/register/


Help Us, Help You!
We Love Getting Feedback

• collection requests
• comments

Contact us or use our online suggestion box! 

• compliments 
• complaints 

Presenter
Presentation Notes
Image: https://pixabay.com/en/feedback-group-communication-2044700/

https://library.mcmaster.ca/forms/recommend-book-film-or-journal
https://library.mcmaster.ca/justask
https://library.mcmaster.ca/php/suggestionbox.php
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